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Getting Started

Welcome to the SpotLight GPS Pet Locator Quick Start Guide! SpotLight and SpotLite GPS Pet
Locators are the only GPS real-time pet trackers that safeguard your pets in partnership with the
American Kennel Club Companion Animal Recovery (AKC CAR). You will be able to safeguard and
track your pet 24 hours a day, 7 days a week, and 365 days a year.

This guide contains step-by-step instructions to help you activate and setup each feature and
valuable tips to maximize performance. For best results, we suggest you follow each of the steps
in the order they are presented. If you happen to encounter a problem, a troubleshooting section
has been included at the end of this guide for your reference.

For best results, please always power on SpotLight and SpotLite GPS Pet Locators outdoors with a
clear view of the sky. This will allow the locator to acquire satellite signals quickly and provide
accurate information.
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SpotLight GPS Locator Overview

Below is a diagram showing the location of the buttons and lights on the SpotLight GPS Pet

Locator.
Rescue Button

status Lights
On/Off Button
e Battery Door
Charging Port

SpotLight LED

Battery Door is where the battery is inserted and removed from the device by using a slide-
latching door.

SpotLight LED is a bright, white LED that can be turned on to help you see your pet more easily
from a distance of over 100 yards away.

Charging Port is where the USB interface cable plugs to charge your SpotLight GPS Pet Locator.
On/Off Button is used to power the device on and off when held for 4 seconds.

Rescue (SOS) Button when held for 2 seconds, will send an alert to the AKC CAR Call Center for
them to assist you in finding your pet.

Status Lights consist of 2 unique lights with a battery and cellular symbol that display 3 different
colors while SpotLight is in operation to indicate different states (see below).

Battery
Alert System
Cellular Service
satellite

Alert System flashes once every 5seconds. If it flashes red, the alert system is turned off. If it
flashes green, the alert system is turned on.

Battery during normal operation this light is off. It will blink red when the device has a low
battery. When plugged in for charging, this light will be solid red until the battery is completely
charged at which point the light will turn off.

Cellular Service blinks blue once every 5seconds when the device is connected to the network.
It will blink once every second if it is not connected.

Satellite during normal operation this light is off. If the device is not receiving a GPSsignal fromthe
satellite it will blink red once every 5seconds.

SpotLight Quick Start Guide v1.1. Page 4



Quick Start Guide

Charging Your SpotLight GPS Pet Locator

Charge the battery for 4 hours prior to using the SpotLight GPS Pet Locator. Connect the
charging cable to the device and plug into an electrical outlet. The battery status light will be
blink red while the battery is charging; when finished charging the light will be green.

Battery Door

Opening the Battery Door

The battery door is permanently attached to the device via a hingeon
the bottom. When closed, the battery door is held shut by a sliding-
latch. If the battery door is not already open, slide the latchtothe left.
The door should easily swing open. Below you will see a picture of the
device with the battery door already open. The location of the sliding-
latch is highlighted by ared oval.

Inserting the Battery

It is important to make sure that the battery is inserted correctly to
ensure proper charging and operation. The SpotLight logo on the battery
and pet locator should be inserted facing the direction shown here:

Asecond way to ensure the battery is inserted correctly is to make sure that the battery contacts,
marked with the +/-, line up with the Spotlight LED on the locator as shown in the picture.

Closing the Battery Door

Swing the door up to the closed position and hold firmly. Slide the door latch to the righttosecure
the door in place.

Charging the Battery

Connect the charging cable into the device and plug the other
end into an electrical outlet. The battery status light should be
solid red while the battery is charging. Once the battery has
finished charging, this light will turn off.
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New Customer Registration

Account Activation

1. Goto
www.SpotLightGPS.com
and click on Activate on
the Navigation Bar.
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2. Enter your personal details
in the registration form.

3. Press Submit. This will send
a confirmation of your
registration to the email
you entered in Step 2.
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-
Dear Susan Washington, =
Thank you for registering your Spotlight GPS Pet Locator. Please click on the following link to
activate your account. It will take you to the login screen to start the activation process.
This link will ONLY remain active for 3@ days from this day (Friday, January 22, 2919).
4. Open the registration confirmation T ——
. . € = JHE JbKafd fimoF 2z Irhil fF T2 3P+ O cns B+ fnB8 FXd0c VEW 1D ICVHGHY ES
message Sent via emall Positioning Animals Worldwide (PAW) and American Kennel Club Companion Animal Recovery (AKC CAR)
look forward to providing the finest in pet tracking and recovery services.Please remember to
activate your account on or before Sunday, February 21, 2018, .
Note: This emall is autesatically generated from Spotlight registration process. Please do not
. . . riply to this email, This sallbox 13 not sonitored and you may not récelve any response. For
5, CIle on the Ilnk tO actlvate your any kind of assistance, please mail to infol@spotlight.com.
Copyright (c) 2009 - 1018. All rights reserved.
account.
Best Regards, &
The SpotlLight Team. -
144 i i

g a1 Viimg? Balies ] ) Folimn STy

Pipdbd Clth 08 B Snk bebdw 350 Sl PSRN0 prowiding o Set ' Wirie I PO e

6. Click Login on the Congratulations! Your
account is now activated screen.

Login
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Device Activation

1. Login using the email address and password you created previously.

e*jpml ight

SUBMIT
2. Click Submit.
3. Enter SpotLight GPS Pet Locator Details:
a) Enter Device ID: Enter SpotLight GPS Pet |
Locator serial number (S/N) from the back
of the locator.
b) Enter Collar Tag ID: Enter the AKC CAR £
Collar Tag ID that came with your device.
(Note: ID numbers are case sensitive) b
c) Click Next. SEUSSONNE, BT,
Desice ;OB I00EI0M
Coflas Tag D : PR
“Firs1 Mame _-:rm_-*h;-
"La%T Madfie | | packche
"Smesftame 1 (Bineai 1
CB | Cary
“Countty | LS4
"Eists | Fioeth Canclins bl
"Lp-Coede . (27518
*wabe Phoio Mo [B11 |- (331 |- 19946
Alwrnate Comntaet Details
it
I ——————————————————— \::, -|r:
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4. Confirm User Details are correct.
a) Check Primary and Alternate contact information. Make changes if necessary.
b) Click Next.
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5. EnterPet Detalils:
a) Enteryour pet’s name

b)
c)
d)
e)
f)

Select gender.

Enter pet’s birthday.
Select pet’s species.
Select pet’s breed

Upload photo (optional) and
enter other optional pet details.
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Rt Dandor :
et Frin

bk ]

B rowasa

Upload
Mote; Bobmitonty jpg .png or pFype mages.
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Diedst W)t FODROG0MN 38000

Collat Tan i} (i B E
S s P
Tomadwd
Sefecl | Sendce Plan Sendces Ing haded —
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O 1 agree wih the tere ard cordiions far s puchass

g) Click Next.

6. Select Service Plan and Payment
Plan and confirm agreement with
terms and conditions.

7. Enter Credit Card details.

a) Click Continue Payment process.

b) When the “Thank You” screen

appears, click Login.

Login with your email address and

Tt ptpmiint = § SOLST

imtnr poaT Lrack Cars idneTaEs wsa [ B2 By
* [ W BN P O AN Fipagmy D
i (=] 3t (=]
._ l}orm“Fq-r“. rOl.l_l':I_
[ T e K (RGPS LRl D 3 i MW ek pusind pmid=s i eVEEE]

password to continue to set up SafeSpots and Preferences.
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SafeSpots

SafeSpots are created for locations where you expect your pet to be. Create safespots to monitor when
your pet leaves and/or enters certain locations such as your home. Your SpotLight Pet GPS Locator will
use your SafeSpots and alert settings to let you know when the pet exits and/or enters a SafeSpot
location.

To Create a New SafeSpot
1. Have the address of the SafeSpot you are creating handy.

2. Click on SafeSpots in Navigation Bar.

3.

In Manage SafeSpots:

d)

e)
f)
9)
h)

)

Select the Pet Name from the drop down
menu.

Click New.
Enter address of the SafeSpot (e.g., HOME).
Click Locate.

Enter a unigue SpotName —an easy to
understand name for this SafeSpot (e.g.,
HOME).

Select up to two (2) radius for SafeSpot from
the drop down lists—primary and secondary.

Click Save.

Activate an Existing SafeSpot for a Pet

r— Manage SafeSpots
PetMame @ | Abby \'|
O Tumn off All safespols for selected device

@® Select SafeSpot

Vit
@—+

@ New Address

Location ‘-L Home Address

—
kb_j—i Address
':.dj—l'Spgtllame Meighborhood

(O Locate myself on Map

(ocan)—(©)

o SafeSpot Radius (in yards)
':E)—P *Prirmary .

'if\)—i-| Save | [ cancel |

»| Secondary bl |

1. Click on SafeSpots in Navigation Bar. il
I@_ FPetMame: [Abby ||
2. In Manage SafeSpots: B B iy e
(ED_,;* SI:::' 3:!;:.:5:‘ b: ::EEC - V: Activate 1—4/(?)
a. Select the Pet Name from the drop down list.  ~ I = A | Leaet ) =
[ New ] [ Edit ] [ Delete ]
b. Select SafeSpot you want to activate for this
pet from the drop down list.
c. Click Activate.
SpotLight Quick Start Guide v1.1 Page 11
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Edit an Existing SafeSpot

1. Click on SafeSpots in Navigation Bar.

— Manage SafeSpots

a. InManage SafeSpot, select the SafeSpot to be

edited from the drop down list. Pethame: A0yl
Turn off All safespots for selected device
_|e
b. Click Edit. (_a_\J—' ® Select SafeSpot
©—Ea_|
c. Editaddressinformation (same as Creating =
New SafeSpOt) Location O Home Address
O Locate myself on Map
d. Click Update to put the edited location on the &)1 | lokocats.)
Spotilame : HOME :
map.

SafeSpot Radius (in yards)
(ej—wruunar_. 100 ll Secondan ~

[\f}—-{ Update | [ Cancel |

=

e. Edit the Radius as required.

d)

f.  Click Save.
— Manage SafeSpots
Pethame: |Abby ||
Delete a SafeSpot -
. . . . O Tum off All safespots for selected device
1. Click on SafeSpots in Navigation Bar. Ty M

[ wew | [ Edt ] [ Detete ]

a. In Manage SafeSpot, select the SafeSpot to be

deleted from the drop down list. KTE.'

b. Click Delete.

2. Confirm Yes to delete or No to cancel.

Turn Off All SafeSpots for a Selected Pet

r— Manage SateSpots

(@ r—pPethame: [Aby  [v]

a. In Manage SafeSpot, select Pet Name from the  (b)—»® rum o i satespots for selectes device

drop down list. Oseletsafespot  ONENI ]
[ Mew ] [ Edit ][ Delete ]

1. Click on SafeSpots in Navigation Bar.

b. Select Turn off All SafeSpots for selected device.
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Preferences

Use Preferences to set and/or edit the settings for your pet’s name and your time zone.

Use Preferences to customize the features on your SpotLight GPS Pet Locator for the types of Alertsyou
will receive and how they are sent to you; the Tracking Mode settings and to create a Custom Tracking

Schedule.

Set / Edit Your Pet’'s Name and other details

1. Click on Preferences in Navigation Bar.

a. Selectyour Pet’s Name from the drop down menu.

b. Click | want to update [pet name]’s details hyperlink to the right of the drop down list.

2. The pet’s details will display.

a. Enter or edit the
pet name, o
Birthday, AKC pkin
Registration
Number, Microchip
number,
Veterinarian Species
details, and your e
Pet’s T
Color/Markings.

Fet Flame

KC Ragistration Mo

dalerinarian Mams
saigrmarian Phane Murmbsar

Faterinardan Phon

b. Use the drop down Pats C
lists to select the

& Exiarsion

arflarkings

Bitrday

Spal
|Ferale =
[CBrowss. ] uniesn
Hote: Submil anly jpg .png o .gifype images
image Size shoukd natesceed 1HE

QRA31/2010 mim iy
Horter: IFyau dent kmow the exact date, pleass ants
DG [l

ro— ™|
Afanpirschar {bed]

[LE=eh ] [_upaate |

approximale daa

Gender, Species
and Breed of your pet.

c. To edit your pet’s photo that displays: Click Browse to find and select the photo, Click

Upload to update the photo.

d. Click Update if finished with edits (or Click Back to Cancel and return to Preferences).

SpotLight Quick Start Guide v1.1
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Set / Edit Your Time Zone
1. Click onPreferences in Navigation Bar.

a. Select Pet Name. .j"a“,—u-Pe:Hame Abby [w]iwantto update Abby's details
i

- T c
b. Select Time Zone from the drop '~.EJ—I' Time Zone : |Eastem Time Zone (ET) ~ USA & Canada |»|

down list.

c. Click Save.

Set / Edit Options in the Alert Management System
1. Click on Preferences in Navigation Bar.

2. Select Name from drop down list, in Alert Management System edit settings to enable your alerts:

a.

Send Alerts via Text — - alert Management System
yOU Can enter up tO 2 Ce" _a? e S .1::--. & bt —.-I-.-._'|-':¢ IRERE R | AT & T MRibh v.:
uptaZcaliphone” 2 gygmssi21z TRl w
phones to send alerts to. i
b' +  EBEmal Addiess | 1 eamEonan@secunsgn 2 jgemd@securusgps.con
Enter the cell phone (€)—» seacairsto: Oenan Ocanerens Seom
numbers and select the (d—*#etgeem  Son Oor
carrier for each phone xSt ] \
number from the drop - o e & )
. o Vihsn S8l ealecs the Seoondan SaEEG1 Y &
down list. = When e batery is loss than |30 (x| % =+—f)
= When he pel may be atolen [F] + ﬁ

Send Alerts via Email —
enter up to 2 email

addresses in the entry
fields to send alerts to.

Send Alerts — select Email to send alerts to email only. Select Cell Phone to send alerts to
cell phone only. Select Both to send alerts to both the email(s) and cell phone(s) entered.

Alert System —On or Off —select On to turn alerts on; select Off to turn alerts off.

Alerts Events:

Low Battery —select to receive alerts when the battery level is low (default setting is 30%).
When the pet may be stolen —select to receive alerts when the pet may be stolen.

Select Enters, Leaves or Enters and/or Leaves SafeSpot(s) to receive alerts when SpotLight
moves in and/or out of a SafeSpot.
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Select Device Tracking Mode

Your SpotLight GPS Pet Locator has modes of operation that can be selected depending on your specific
needs and pet’s behaviors. Select the tracking mode that works best for you.

On Demand (Inactive) Mode

In On Demand Mode your SpotLight GPS Pet Locator will be active only when you start tracking. Use this
setting to maximize battery life.

1. Click on Preferences in Navigation Bar.

2. Select Pet Name in drop down list. ~ Selest Dewioe Tracking Mode

T+E0n Demans Mnda (AWarE in ades

3. In Select Device Tracking Mode,
select On Demand Mode. Custics s3cheae

4. Click Save to save your setting.

Continuous (Active) Mode

In Continuous Mode your SpotLight GPS Pet Locator is always working. Your SpotLight GPS Pet Locator
will be working around the clock, 24 hours a day but you can still choose how frequently you want to
have the location of your pet reported. The SpotLight GPS Pet Locator will report its location at regular
intervals and send you alerts (if they’ve been set) if your pet has entered or left a SafeSpot.

1. Click on Preferences in Navigation Bar.

2. Select Pet Name in drop down list.

- Selant Devioe Tracking Mode

» Lemand Moge 3 inInackve

* 15 Conknpcus Hode pAlways in “Adive

3. In Select Device Tracking Mode,
select Continuous Mode.

Mol By Dotautt p osfos dhecking is sal o svaey § minutes and ugdat location I5 et o evrs 16 misutes

4. Click Save to save your setting.
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Customize a Schedule

You can customize a schedule to choose when your SpotLight GPS Pet Locator is working during the
week. During the days and hours you select your SpotLight GPS Pet Locator will monitor its location.
During the days and hours you don’t select the SpotLight GPS Pet Locator is in sleep mode and will not
send alerts.

1. Click on Preferences in Navigation Bar.
2. Select Pet Name from drop down list.
3. Select Customize a Schedule to create a monitoring schedule.
a. Putacheck markin the box to the right of the day to select the Full day.

b. Select certain hours within days to have the SpotLight GPS Pet Locator monitor only
during specific times.

c. Select Save to save the schedule.

The schedule in the figure below shows a schedule that is monitoring all day on Sundaysand
Saturdays; between the hours of 8AM and 6PM on Monday, Tuesday, Thursday, and Friday
and between the hours of 6AM and 8PM on Wednesdays.

r Select Device Tracking Mode
O on Demand Mode (Always in “Inactive”)
O continuous Mode (Always in “Active”)
Mote:By Default position checking is setto every & minutes and update location is set to every 15 minutes.

& customize a schedule

r Customize Schedule

Ful
Daymime | yay |12 HHH

sun

Mon

Tue

Wed

Thur

o|ojgo|o|o

Fri
Sat

Mote:By Default position checking is setto every & minutes and update location is set to every 15 minutes.
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Powering On SpotLight GPS Pet Locator

Once you have configured your SafeSpot(s), set and saved your Preferences and have a fully charged
battery, you are ready to turn on the SpotLight GPS Pet Locator!

For best results, place the pet locator outdoors in a clear area before attempting to turn it on.
Power On SpotLight

Press and hold the Power Button for 4 full seconds to power on the locator. The light under the battery
symbol will flash red informing you that your SpotLight GPS Pet Locator has successfully turned on.

Connecting to Cellular Service

Immediately upon powering on, the SpotLight GPS Pet Locator will attempt to connect to the cellular
network. The Green light will flash quickly while the connection attempts are made and then when the
device has successfully connected the Green light will flash slowly.

Please note, based on cellular conditions, it can take up to 5 minutes for the device to successfully
connect. If the device has difficulty connecting and you are in a good cellular coverage area, go
outdoors as buildings can significantly degrade the strength of the cellular signal.

Connecting to Satellite

The device must be connected to a satellite to determine its current location. Sometimes the device will
connect to the satellite indoors, especially if it is near a window or exterior wall. However, for best
results, make sure the device is outdoorsand in a clear area.

Once the device has connected to the cellular network and GPS satellite, you can send commands to the
device and track your pet’s location via the web interface.
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Tracking Your Pet

Track Using the Tracking Page

1. Click on Tracking in Navigation Bar.

2. Select Pet Name from the drop down list and click Start Tracking.

'Spuf.l.-g‘ll'llu
|
| E3eh facking session will st up o S0 minules, use e Count-doen ciock Beicw b view remaining Bme. Eadh Gme rackang i sucoesshuly adialed for Home Body and Adveniu
| EEfdie BIARE. 5 aimegandy bl B0antE will B used While i IRESIng miode you will sl iecaka B8 500 e Ma0 will B0 ey 30 Beconis
Tracking

A
PatHame B _'v_-_: |_ Stant Trackang | (' ]

4. Use Turn by Turn driving directions to find your pet.

Track Using the Dashboard

1. Select Peton the Dashboard and click the Tracking button located above the map.

Casraper | TRckng  BafaSpols  Hisloy  Preferencen Accouniimla  SpafeShop  AsdDedce  MpPals  Guick StartGukie Logaut

Currens CoinTera @ 19:44:733 P, &ug 30 3040

@ soowiont o
| Pl oo i D o P T v DO i o S il Corwr g P £ 0 £ s o S et i For | eelan & pecdic dulails
Pal Hame P Irmosg e Eaimary Lol Alerd Sysinm SEafue fnfi-Theft SpoiLighd LET Emergency Evenin Codar Wods

- @ B @ = a4 &

||||||

Update Sakated | | Lpdaie bl Tracking | <1

2. The location of your SpotLight GPS Pet Locator will be centered on the map.

3. Use Turn by Turn driving directions to find your pet.

Track Using American Kennel Club Companion Animal Recovery Services

1. Call 1.888.DOG.LOC8 to contact AKC CAR. They will ask you for your name and / or your PAW
tag ID and then assist you with tracking your pet.
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History
1. Click on History in Navigation Bar.

a. Select Pet Name in drop down list.

b. Select time frame (e.g. Last 6
hours, Last 12 hours, Last 24 hours,
or enter Custom days (up to 7 days)
for which to show history.

c. Click Show.

— . SpotLight Tip

| 2eled the pet and ime period for which you want previous location data displayed

— History

ey =
(\_a).—"' PetHame : | Danielle | s |
@ Last & hours

O custom days

- i
1 Show

(b)

I

’

;"lhlnqlen Mo
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Troubleshooting

Battery has no charge. Charge the battery.
SpotLight not
powering on
On/Off Button not held long | Press and hold the On/Off button for a full 4
enough. seconds to turn on locator.
May be caused by If SpotLight device isindoors, move outdoorsto a
SpotLight not interference from nearby clear area and power on your SpotLight GPS Pet
getting cellular | objects and/or buildings. Locator again.
connection
Try again later after pet moves into coverage area
No coverage. or check the service coverage map at:
http://www.spotlightgps.com/gps-pet-
tracking/coverage-map.aspx
SpotLight not May be caused by If SpotLight device isindoors, move outdoors to a
getting satellite | interference from nearby clear area and power on your SpotLight GPS Pet
connection objects/building. Locator again.
Turn Alert System On and confirm Alert System
Alert System is off. Status light flashes green once every 5 seconds.
No Alerts Make sure alerts are selected in Preferences and
received Preferences are not set. that settings are saved.
No SafeSpot or Wrong Check SafeSpot settings.
SafeSpot is Activated.
No Cellular Connection. See above.
No Satellite Connection. See above.
False Alerts SafeSpot boundaries are set | Move the SafeSpot or extend the radius if your pet
Received too close or device is used spends a lot of time on the edge of your SafeSpot

indoors with insufficient
satellite signals.

to account for GPS signal error.
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